TURNKEY OFFICE AUTOMATION AND ICT SPECIALISTS

® GRAVITY

OFFICE SOLUTIONS
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Gravity Office Solutions

Leaders since 2007 in the field of digital office automation and the ICT space. Gravity Office Solutions is a company committed to the highest standards of
product and service delivery. We place great value on ethical business practices and client satisfaction. With extensive experience and understanding best
practice measures, we offer a hands-on, comprehensive and direct-line approach as a total turnkey ICT partner, to ensure the seamless integration of complex
technology types in the ever-changing office environment.
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Behind every strong brand, there is a strong leader whose beliefs and principles form part of the
company ethos.

“We occupy a dominant position in our field and are held in high regard by our world-class suppliers for
good reason. We seek out highly advanced and top-quality office technology. We uphold solid business
practices which aim to exceed expectations. We focus on consistent outstanding customer service. By
walking alongside each customer as they plan their ICT strategy, we can ensure that their decisions
achieve the desired, optimal results.” lan Dornan - Managing Director

Reasons to choose us:

and the highest level of personalised service.
Our turnkey approach gives our clients the
option and peace of mind of not having to
manage multiple vendors in the hope of
seamless integration and co-operation.

Our network incorporates the largest mix
of connectivity types giving our customers
flexibility which includes ADSL, LTE,
Microwave and Fibre with low cost, best effort
broadband and premium dedicated options.

e We pride ourselves on our product offering e Our coverage is far reaching for even

the most remote locations lacking fixed
infrastructure and poor LTE signal.

With a localised and mirrored data centre
we comply with data storage regulations
and offer a 99% uptime.

Tailor-made SLAs are offered to cater for
our customers’ unique requirements which
include training and upskilling customer
employed IT teams who believe it is critical
to contribute to their first line support.

' Gravity Office Solutions is a highly professional and dedicated
® company operating in the arena of the Digital Office Automation
industry and ICT space, providing a total, holistic approach. '
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Our ICT Products and Services

We take pride in the consistent quality, efficiency and durability of our wide range of products. Our holistic approach has added a new and welcome dynamic to

the South African Automation and Digital Space.

ICT Hardware

e Desktops

e | aptops

* Mobile Devices

e Servers

e Network and Peripherals

* Switches / Routers

e Cabling Termination

e Media Centre Design /
Smart E-Learning

¢ Centre Implementations

e Video SMART Projection /
SMART TV HD 4k

e Rentals and Insurance Available

Cyber Security

e Ethical Hacking / Penetration Test
e POPI Compliance

e Date & Server Security

e Real Time Intrusion Detection

e Network Monitoring

e Advanced Firewalls

e Cyber Insurance

* Voice over IP (VOIP)
e Hosted PABX

e On Site PABX

e Free Inter Branch Calling
e Remote Extension

Video Conferencing

e Skype for Business
e Zoom
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Connectivity

e Fibre

e Wireless

¢ Microwave

o WIFI

e Full SDWAN deployment and
Management

e MPLS Networks

¢ 1:1 Fibre Link

e Low Contention

e 3 Hours SLA

® 99.98 Up Time

Hosted Services

¢ Cloud Back Ups
* Azure Hosted Services
¢ Cloud Monitoring
e Hosted Office Email and 365
e Website Hosting
e Full Website Design & Development
/ SEO Management / E-Tailing / Social
Media Management / Digital Design

e SAN
* NAS

e Document Workflow Management
e Server Management

e Storage - Mobile

e Server Maintenance
* Desktop / Laptop Support
e Backup Checks
e Network Maintenance / Upgrades
e Server Support
e Call Centre Support
e Full remote management and
monitoring of networks and users
e Disaster Recovery - this will
be outsourced
e Full Onsite / Remote IT Support
Tier 1,2,3
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CONTACT DETAILS

Address 102 Leslie Avenue, Fourways, Johannesburg

Tel +27 (0) 11 467 6647 |
Fax +27 (0) 866 971 395 |
Sales sales(dgravityoffice.co.za

Service Administration serviceldgravityoffice.co.za

Service Help Desk service2(@gravityoffice.co.za

Accounts accounts(dgravityoffice.co.za

Admin admin(dgravityoffice.co.za

General Information info@gravityoffice.co.za

Visit our website to view the complete range of products and services
www.gravityoffice.co.za

CONTACT US TODAY FOR A FREE ASSESSMENT!
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Fully certified.
Guaranteed service.
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